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Terms and Conditions

One Year Limited Warranty

Ingram Products, Inc. guarantees our components to be free from defects in both
material and workmanship for a period of one year after purchase date to the
original purchaser. This warranty does not cover any part or components
damaged by misuse or modification. In no case shall Ingram Product’s liability
exceed the original cost of the purchased part. Ingram Products reserves the
right to change or modify our parts and components without notice. Ingram
Products has no control over the final assembly of its components or parts and
no liability shall be assumed or accepted for any damage caused by
misapplication, improper installation or damages due to shipping or mishandling.

All warranties are FOB factory only.

Credit

Ingram Products Inc. may extend credit terms of NET 30 DAYS to qualified
customers. Credit is limited to the amount of sale and is not a revolving type
account. Credit limits are approved on a case-by-case basis. Ingram Products
reserves the right to refuse shipping to accounts past due. Credit history is
obtained via Dunn & Bradstreet, Inc. This credit information is held in strict
confidence and shall not be sold or given to anyone.

Returns & Restocking

Ingram Products reserves the option to repair or replace defective or damaged
components. A 40% restocking fee and freight charges will apply to electrical
components that are returned with an approved RMA number.

By placing your order you agree to our terms and conditions.
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